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As a result in 1935, Parker and Moffit established the Catholic Social As a result in 1935, Parker and Moffit established the Catholic Social 

Welfare Bureau (now known as CatholicCare), and this bureau would Welfare Bureau (now known as CatholicCare), and this bureau would 

change the landscape of social services in Australia forever. change the landscape of social services in Australia forever. 

To this day, CatholicCare still strives to ensure vulnerable individuals To this day, CatholicCare still strives to ensure vulnerable individuals 

and families in our community have the opportunity to ‘live life to and families in our community have the opportunity to ‘live life to 

the full’. As this new decade unfolds, I am excited to see and share the full’. As this new decade unfolds, I am excited to see and share 

with you how CatholicCare grows to meet the needs of new and with you how CatholicCare grows to meet the needs of new and 

emerging communities across Melbourne, Gippsland and Geelong.emerging communities across Melbourne, Gippsland and Geelong.

It is my pleasure to share this edition of Connect with you. Each story It is my pleasure to share this edition of Connect with you. Each story 

and interview in this edition is a reflection on our theme “You lift and interview in this edition is a reflection on our theme “You lift 

me up!”me up!”

Through the right support and care, we can help others to rise from Through the right support and care, we can help others to rise from 

adversity and face their challenges with strength and resilience.    adversity and face their challenges with strength and resilience.    

Thank you for choosing to support the work of CatholicCare. Thank you for choosing to support the work of CatholicCare. 

It’s because of your support and faith in our work, that we can It’s because of your support and faith in our work, that we can 

continue to rise and help the most vulnerable in our community. continue to rise and help the most vulnerable in our community. 

Warm regards, Warm regards, 

  

Netty Horton Netty Horton 

Chief Executive OfficerChief Executive Officer

Dear Friends, Dear Friends, 

I don’t think many of us can remember a summer quite like this last I don’t think many of us can remember a summer quite like this last 

one. The devastating impact of the bushfires across the nation has one. The devastating impact of the bushfires across the nation has 

been unprecedented - a heartbreaking start to a new year and a been unprecedented - a heartbreaking start to a new year and a 

new decade. new decade. 

In 2009, in the aftermath of the Black Saturday Bushfires, CatholicCare In 2009, in the aftermath of the Black Saturday Bushfires, CatholicCare 

played an integral part in the recovery response for the Shire of played an integral part in the recovery response for the Shire of 

Murrindindi. As the social service agency of the Diocese of Sale, Murrindindi. As the social service agency of the Diocese of Sale, 

I knew there would be a need to provide a bushfire recovery I knew there would be a need to provide a bushfire recovery 

response again, only this time for the East Gippsland community. response again, only this time for the East Gippsland community. 

So in partnership with the Archdiocese of Melbourne and the So in partnership with the Archdiocese of Melbourne and the 

Diocese of Sale, I am proud to announce we are reinstating our Diocese of Sale, I am proud to announce we are reinstating our 

Bushfire Community Recovery Service to provide long-term support Bushfire Community Recovery Service to provide long-term support 

for the children, youth and families of East Gippsland. for the children, youth and families of East Gippsland. 

In January, I travelled down to Bairnsdale to meet with Fr. Michael In January, I travelled down to Bairnsdale to meet with Fr. Michael 

Willemsen at St Mary’s Church. I was struck by his determination in Willemsen at St Mary’s Church. I was struck by his determination in 

the face of such destruction across his parish. We have featured an the face of such destruction across his parish. We have featured an 

interview with Fr. Michael in this edition of Connect - he provides a interview with Fr. Michael in this edition of Connect - he provides a 

thoughtful insight into the effects these horrific fires have had on the thoughtful insight into the effects these horrific fires have had on the 

Gippsland community. Gippsland community. 

I am happy to report that we have already started working with the I am happy to report that we have already started working with the 

local schools and residents of East Gippsland providing counselling local schools and residents of East Gippsland providing counselling 

services. I look forward to updating you further as we progress with services. I look forward to updating you further as we progress with 

the development of this Bushfire Community Recovery Service the development of this Bushfire Community Recovery Service 

across the next three years. across the next three years. 

On a lighter note, this year marks CatholicCare’s 85th Anniversary of On a lighter note, this year marks CatholicCare’s 85th Anniversary of 

providing support to families and individuals in Victoria. providing support to families and individuals in Victoria. 

I often wonder if our two founders, Norma Parker and Connie Moffit I often wonder if our two founders, Norma Parker and Connie Moffit 

ever envisaged the breadth of influence their actions and thoughts ever envisaged the breadth of influence their actions and thoughts 

would one day have on the lives of Victorian families. would one day have on the lives of Victorian families. 

These two pioneering women challenged the traditional, charity-These two pioneering women challenged the traditional, charity-

based interventions and convinced the then Archbishop Mannix to based interventions and convinced the then Archbishop Mannix to 

let them conduct a review of Catholic institutions in the Archdiocese let them conduct a review of Catholic institutions in the Archdiocese 

of Melbourne.of Melbourne.
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From the CEOFrom the CEO

Netty Horton, CEO CatholicCare at a celebration for refugee group programs.Netty Horton, CEO CatholicCare at a celebration for refugee group programs.

Sr Mary’s 25-year anniversary in Sr Mary’s 25-year anniversary in 
Prison Ministry at CatholicCare.Prison Ministry at CatholicCare.

CatholicCare Emergency Relief CatholicCare Emergency Relief 
program launch in Melton.program launch in Melton.

End of year celebration with staff, volunteers and participants of End of year celebration with staff, volunteers and participants of 
CatholicCare’s refugee group programs in Wyndham Vale.CatholicCare’s refugee group programs in Wyndham Vale.

Memories from the past year...

Your ongoing support is making a huge difference to the most vulnerable in our community.Your ongoing support is making a huge difference to the most vulnerable in our community.

Because of you, people of all ages, from all backgrounds and all walks of life have the opportunity Because of you, people of all ages, from all backgrounds and all walks of life have the opportunity 

to access the care and support they need at CatholicCare.to access the care and support they need at CatholicCare.

It is so important to us that our supporters can see how their generosity is impacting the lives of many It is so important to us that our supporters can see how their generosity is impacting the lives of many 

in our community. Every dollar you donate to CatholicCare goes towards furthering our mission in our community. Every dollar you donate to CatholicCare goes towards furthering our mission 

to help break down the barriers to social inclusion that people face every day.to help break down the barriers to social inclusion that people face every day.

We couldn’t have done this without the support of...
3,534 donors who contributed over $1.7million to fund our services3,534 donors who contributed over $1.7million to fund our services

210 volunteers who contributed 13,382 hours of support210 volunteers who contributed 13,382 hours of support

Every school and parish in the Catholic Archdiocese of Melbourne and Catholic Diocese of SaleEvery school and parish in the Catholic Archdiocese of Melbourne and Catholic Diocese of Sale

Our philanthropic, government and social service agency partnersOur philanthropic, government and social service agency partners

But especially, we couldn’t have done any of this without But especially, we couldn’t have done any of this without YOUYOU!!

Youth Communities
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You complete us!
Thank you for being part of the CatholicCare Family this year. 

With your help CatholicCare assisted 
21,334 people in FY19!

Thank you!  

FamiliesFamilies The vulnerable

Your help has supported:

For more information about what you helped us achieve in FY 2018-2019, please view our latest Annual Report at For more information about what you helped us achieve in FY 2018-2019, please view our latest Annual Report at www.ccam.org.au/Publicationswww.ccam.org.au/Publications



Disaster recovery is a long process.Disaster recovery is a long process.

Families all over Australia have seen unspeakable devastation Families all over Australia have seen unspeakable devastation 

from the bushfires - their homes have been ravaged, their schools from the bushfires - their homes have been ravaged, their schools 

have been destroyed, and their communities have been scattered have been destroyed, and their communities have been scattered 

by evacuations.by evacuations.

Tragically 34 lives have been lost, over one billion animals have Tragically 34 lives have been lost, over one billion animals have 

perished, and over 18 million hectares of land has been burnt across perished, and over 18 million hectares of land has been burnt across 

the nation.the nation.

How can we recover from this?How can we recover from this?

Already, millions of dollars have Already, millions of dollars have 

been donated to crisis relief charities been donated to crisis relief charities 

helping with the provision of food, helping with the provision of food, 

clothing, equipment and shelter; but clothing, equipment and shelter; but 

people’s needs are far more complex people’s needs are far more complex 

than this alone. than this alone. 

Even after homes, schools and other community structures have Even after homes, schools and other community structures have 

been rebuilt, there is something that continues to linger in the wake been rebuilt, there is something that continues to linger in the wake 

of the bushfires - trauma and grief.of the bushfires - trauma and grief.

A long-term recovery serviceA long-term recovery service

After the Black Saturday Bushfires raged across Victoria in February After the Black Saturday Bushfires raged across Victoria in February 

2009, then Archbishop Hart established the Archbishop’s Charitable 2009, then Archbishop Hart established the Archbishop’s Charitable 

Fund Bushfire Appeal. The donations from this appeal would be used Fund Bushfire Appeal. The donations from this appeal would be used 

to provide long-term recovery assistance to bushfire survivors - and to provide long-term recovery assistance to bushfire survivors - and 

this was where CatholicCare stepped in.this was where CatholicCare stepped in.

CatholicCare pledged to support the affected communities with a CatholicCare pledged to support the affected communities with a 

three-year recovery service, offering counselling, pastoral care, and three-year recovery service, offering counselling, pastoral care, and 

community development projects. We were there helping families community development projects. We were there helping families 

and communities to rebuild their lives, long after the emergency and communities to rebuild their lives, long after the emergency 

response services had left.response services had left.

“The defining features of these Bushfire Recovery Services and their “The defining features of these Bushfire Recovery Services and their 

associated community projects reflect[ed] the dignity and diversity of associated community projects reflect[ed] the dignity and diversity of 

each person and their family, and a respect for all cultures, religious each person and their family, and a respect for all cultures, religious 

beliefs and personal values.” - Beyond Black Saturday Report, beliefs and personal values.” - Beyond Black Saturday Report, 

2009-2012.2009-2012.

As a result of the devastating recent bushfires across East Gippsland, As a result of the devastating recent bushfires across East Gippsland, 

CatholicCare, in partnership with the Catholic Archdiocese of CatholicCare, in partnership with the Catholic Archdiocese of 

Melbourne and Catholic Diocese of Sale, will be reinstating our Melbourne and Catholic Diocese of Sale, will be reinstating our 

Bushfire Community Recovery Service.Bushfire Community Recovery Service.

In February this year we launched a In February this year we launched a 

Bushfire Recovery Appeal, with the Bushfire Recovery Appeal, with the 

goal of raising $2.5 million to fund goal of raising $2.5 million to fund 

the service for at least three years.the service for at least three years.

We know that families and We know that families and 

communities in this region have communities in this region have 

been torn apart, and so we have already begun working with them been torn apart, and so we have already begun working with them 

to offer free counselling and see how we can best support school to offer free counselling and see how we can best support school 

communities on their journey to recovery.communities on their journey to recovery.

By April this year we will have people on the ground in Bairnsdale, By April this year we will have people on the ground in Bairnsdale, 

Lakes Entrance and Orbost to support affected communities, with Lakes Entrance and Orbost to support affected communities, with 

scope to extend our reach to those in need.scope to extend our reach to those in need.

Chaplaincy services will enable us to support the spiritual healing of Chaplaincy services will enable us to support the spiritual healing of 

those who are coming to terms with the loss and grief they have those who are coming to terms with the loss and grief they have 

experienced.experienced.

Counselling will enable families, children and individuals to explore Counselling will enable families, children and individuals to explore 

the wide range of emotions and trauma resulting from the bushfires, the wide range of emotions and trauma resulting from the bushfires, 

and help them to strengthen their relationships and build resilience.and help them to strengthen their relationships and build resilience.

And community development projects will help communities to feel And community development projects will help communities to feel 

whole again, and work through the challenges they face together.whole again, and work through the challenges they face together.

CatholicCare’s response to CatholicCare’s response to 
the East Gippsland bushfiresthe East Gippsland bushfires
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“The defining features of these Bushfire “The defining features of these Bushfire 

Recovery Services and their associated Recovery Services and their associated 

community projects reflect[ed] the dignity and community projects reflect[ed] the dignity and 

diversity of each person and their family...”diversity of each person and their family...”

Understanding the impact of the bushfiresUnderstanding the impact of the bushfires

Fr Michael Willemsen is a Parish Priest serving in the East Gippsland Fr Michael Willemsen is a Parish Priest serving in the East Gippsland 

region, and has witnessed the impact of the bushfires on those region, and has witnessed the impact of the bushfires on those 

within his community.within his community.

Fr Michael is also collaborating with us at CatholicCare through the Fr Michael is also collaborating with us at CatholicCare through the 

launch of the Bushfire Community Recovery Service, and has kindly launch of the Bushfire Community Recovery Service, and has kindly 

shared his insights and experiences:shared his insights and experiences:

Tell us a bit about yourself?Tell us a bit about yourself?

I am the Parish Priest of Bairnsdale, Lakes Entrance and Orbost, I am the Parish Priest of Bairnsdale, Lakes Entrance and Orbost, 

which incorporates 11 churches, from Lindenow to Mallacoota and which incorporates 11 churches, from Lindenow to Mallacoota and 

Omeo to Paynesville. February 9 marks four years since I began my Omeo to Paynesville. February 9 marks four years since I began my 

appointment. People ask me how I manage such a huge area - appointment. People ask me how I manage such a huge area - 

I tell them I have good priests assisting, outstanding staff and many I tell them I have good priests assisting, outstanding staff and many 

wonderful volunteers.wonderful volunteers.

Can you tell us a bit about your parish community?Can you tell us a bit about your parish community?

In the East Gippsland Mission, we are a communion of communities, In the East Gippsland Mission, we are a communion of communities, 

with Bairnsdale being the largest and best resourced. From there with Bairnsdale being the largest and best resourced. From there 

we outreach to the high country of Swift’s Creek, Omeo and we outreach to the high country of Swift’s Creek, Omeo and 

Benambra, as well as Swan Reach, Bruthen, Nowa Nowa and Benambra, as well as Swan Reach, Bruthen, Nowa Nowa and 

Buchan. The smaller communities come together for Mass once a Buchan. The smaller communities come together for Mass once a 

month whilst still gathering in the absence of a priest on the other month whilst still gathering in the absence of a priest on the other 

Sundays. Going to Mallacoota for Mass is a three hour drive, one way. Sundays. Going to Mallacoota for Mass is a three hour drive, one way. 

Have you ever experienced anything like what is happening in Have you ever experienced anything like what is happening in 

Gippsland?Gippsland?  

On Black Saturday in 2009, I was Parish Priest of Iona/Maryknoll, On Black Saturday in 2009, I was Parish Priest of Iona/Maryknoll, 

which included towns like Tonimbuk and Garfield North that were which included towns like Tonimbuk and Garfield North that were 

impacted. I remember fire was already in the Bunyip State Forest impacted. I remember fire was already in the Bunyip State Forest 

the day before, which meant our area was well resourced with the day before, which meant our area was well resourced with 

firefighters and equipment, ready. It was an unforgettable day. firefighters and equipment, ready. It was an unforgettable day. 

However, the weeks following weren’t anywhere near as intense for However, the weeks following weren’t anywhere near as intense for 

me as these last five weeks have been.me as these last five weeks have been.

What are some of the impacts of the bushfires on families in What are some of the impacts of the bushfires on families in 

your parish?your parish?

These fires have been so much bigger, yet the loss of human life has These fires have been so much bigger, yet the loss of human life has 

been much less, mercifully. And, being based at Bairnsdale, where been much less, mercifully. And, being based at Bairnsdale, where 

the main relief centre was established, it’s been a very busy time. the main relief centre was established, it’s been a very busy time. 

I have Parish families whose homes and belongings have perished I have Parish families whose homes and belongings have perished 

and some with livestock and fencing losses, too. Stock losses have and some with livestock and fencing losses, too. Stock losses have 

been relatively low because farmers had destocked due to drought been relatively low because farmers had destocked due to drought 

conditions on their land. From my first conversations with these conditions on their land. From my first conversations with these 

families until now, a common theme has been one of counting families until now, a common theme has been one of counting 

blessings among the losses.blessings among the losses.

What challenges are the families and individuals in Gippsland facing What challenges are the families and individuals in Gippsland facing 

at the moment?at the moment?

The provision of relief goes on while the clearing of debris and The provision of relief goes on while the clearing of debris and 

renewal of fencing has started. Getting the school year underway renewal of fencing has started. Getting the school year underway 

“Our priority is to be there when those who have “Our priority is to be there when those who have 

been holding it together for the sake of others are been holding it together for the sake of others are 

ready to let their guard down, and release the built up ready to let their guard down, and release the built up 

tension and emotional toll this event has taken.”tension and emotional toll this event has taken.”
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CatholicCare CEO Netty Horton with Fr Michael Willemsen.CatholicCare CEO Netty Horton with Fr Michael Willemsen.

has been an important step forward and some rain has brought out has been an important step forward and some rain has brought out 

a fresh cover of grass in many areas that have been in drought for a fresh cover of grass in many areas that have been in drought for 

three years. three years. 

What help, support and compassion have you seen in Gippsland What help, support and compassion have you seen in Gippsland 

so far?so far?  

The bushfire crisis has brought the best out of people from near The bushfire crisis has brought the best out of people from near 

and far, expressed in so many different ways that have lifted spirits and far, expressed in so many different ways that have lifted spirits 

shattered by the destructive fires. shattered by the destructive fires. 

Seeing the convoys of hay donated from across the state and Seeing the convoys of hay donated from across the state and 

beyond reminds us that people care and want to help. The support beyond reminds us that people care and want to help. The support 

and presence of personnel from the ADF and other nations eases and presence of personnel from the ADF and other nations eases 

the burden of recovery and brings hope for a new beginning that the burden of recovery and brings hope for a new beginning that 

much closer. much closer. 

We know from experience that adrenaline can last for a while, but We know from experience that adrenaline can last for a while, but 

then the enormity of the long haul of recovery can get the better of then the enormity of the long haul of recovery can get the better of 

even the strongest. I welcome the engagement of CatholicCare into even the strongest. I welcome the engagement of CatholicCare into 

the space of mental health and wellbeing. Along with other agencies the space of mental health and wellbeing. Along with other agencies 

active in this aspect of recovery, I believe this is our most important active in this aspect of recovery, I believe this is our most important 

priority in the medium to long term. priority in the medium to long term. 

Resilience is a common attribute in rural communities and has been Resilience is a common attribute in rural communities and has been 

very evident in the many, many stories emerging from these towns. very evident in the many, many stories emerging from these towns. 

However, it ought not be taken for granted that people are going to However, it ought not be taken for granted that people are going to 

be okay, even when they say they will.be okay, even when they say they will.

The strongest people I know are those who can admit their The strongest people I know are those who can admit their 

vulnerability. Our priority is to be there when those who have been vulnerability. Our priority is to be there when those who have been 

holding it together for the sake of others are ready to let their guard holding it together for the sake of others are ready to let their guard 

down, and release the built up tension and emotional toll this event down, and release the built up tension and emotional toll this event 

has taken. This is and will continue to be a vital service. Because no has taken. This is and will continue to be a vital service. Because no 

one is immune in a disaster of this scale.one is immune in a disaster of this scale.

  

If you would like to donate to the Bushfire Community If you would like to donate to the Bushfire Community 

Recovery Service, go to Recovery Service, go to www.ccam.org.auwww.ccam.org.au or use the  or use the 

donation form at the end of this newsletter.donation form at the end of this newsletter.



Mental health is a big topic in today’s media - and particularly for Mental health is a big topic in today’s media - and particularly for 

younger generations who have grown up speaking openly about and younger generations who have grown up speaking openly about and 

learning the importance of it in our everyday lives.learning the importance of it in our everyday lives.

But why is mental health so important? And what are we doing to But why is mental health so important? And what are we doing to 

improve the mental health of young people and generations to come? improve the mental health of young people and generations to come? 

  

  

Mental health is equally or arguably even more important than our Mental health is equally or arguably even more important than our 

physical wellbeing. The state of our mental wellbeing can have physical wellbeing. The state of our mental wellbeing can have 

influence on, and be influenced by all aspects of our lives - our influence on, and be influenced by all aspects of our lives - our 

relationships, our work and activities, and our ability to be resilient relationships, our work and activities, and our ability to be resilient 

when times get tough.when times get tough.

When children and young people go through difficult life experiences When children and young people go through difficult life experiences 

or struggle with mental illness, this can have a profound impact on or struggle with mental illness, this can have a profound impact on 

their world. It can effect their ability to learn, to make and maintain their world. It can effect their ability to learn, to make and maintain 

friendships, and to just be a kid - without having to worry about the friendships, and to just be a kid - without having to worry about the 

“adult” issues.“adult” issues.

It is when we are young that we develop our resilience and learn It is when we are young that we develop our resilience and learn 

how to deal with whatever life throws at us, so sometimes young how to deal with whatever life throws at us, so sometimes young 

people need that extra bit of support and knowledge to work through people need that extra bit of support and knowledge to work through 

the rough patches.the rough patches.

Counselling helps children to better manage social and Counselling helps children to better manage social and 

emotional issues, and supports improved mental health.emotional issues, and supports improved mental health.

CatholicCare is currently working with over 70 schools across CatholicCare is currently working with over 70 schools across 

Melbourne, Geelong and Gippsland to provide counselling and Melbourne, Geelong and Gippsland to provide counselling and 

mental health support to students, families and staff. mental health support to students, families and staff. 

‘Our services are on-site at schools, and are available to all ‘Our services are on-site at schools, and are available to all 

members of the school community - particularly those who may not members of the school community - particularly those who may not 

otherwise be able to access counselling or psychological services,’ otherwise be able to access counselling or psychological services,’ 

says Sarah Judde, CatholicCare Schools Unit Team Leader, and says Sarah Judde, CatholicCare Schools Unit Team Leader, and 

Child and Family Counsellor.Child and Family Counsellor.

CatholicCare’s school counsellors work collaboratively to enhance CatholicCare’s school counsellors work collaboratively to enhance 

students’ wellbeing and overall school experience, and we offer a students’ wellbeing and overall school experience, and we offer a 

diverse range of services to meet the needs of school communities.diverse range of services to meet the needs of school communities.

Our Schools Unit provides School Counselling, Cognitive Assessments Our Schools Unit provides School Counselling, Cognitive Assessments 

(to assist with planning for educational and behavioural needs and (to assist with planning for educational and behavioural needs and 

for applications for funding support), and Critical Incident Response for applications for funding support), and Critical Incident Response 

(to support school communities during times of crisis) - among (to support school communities during times of crisis) - among 

a range of other programs, workshops, clinical supervision and a range of other programs, workshops, clinical supervision and 

professional development programs.professional development programs.

But there’s something rather unique about our School Counselling But there’s something rather unique about our School Counselling 

service.service.

Each year, CatholicCare runs an internship program where 30 Masters Each year, CatholicCare runs an internship program where 30 Masters 

students (typically Master of Psychology students) undertake a 12 students (typically Master of Psychology students) undertake a 12 

month placement in schools as an on-site counsellor.month placement in schools as an on-site counsellor.

‘Internship School Counsellors provide individual counselling to ‘Internship School Counsellors provide individual counselling to 

students, group and classroom programs, and consultation to parents students, group and classroom programs, and consultation to parents 

and teachers, among a range of other services. For some schools, the and teachers, among a range of other services. For some schools, the 

internship stream of our counselling program is a more practicable internship stream of our counselling program is a more practicable 

option in accessing our services and meeting the specific needs of option in accessing our services and meeting the specific needs of 

the school,’ says Sarah.the school,’ says Sarah.

One of our past School Counselling Interns, Lubna, found the One of our past School Counselling Interns, Lubna, found the 

internship program to be an experience unlike any other:internship program to be an experience unlike any other:

‘Despite having previous clinical experience at hand, I found that ‘Despite having previous clinical experience at hand, I found that 

the supervisors at CatholicCare offered a plethora of knowledge and the supervisors at CatholicCare offered a plethora of knowledge and 

a treasure of skills that I added to my toolbox. I not only feel better a treasure of skills that I added to my toolbox. I not only feel better 

equipped to deal with varied client presentations but I also feel equipped to deal with varied client presentations but I also feel 

reinforced in my sense of competency as a clinician.’reinforced in my sense of competency as a clinician.’

‘What made this placement more special was that it offered various ‘What made this placement more special was that it offered various 

opportunities to enrich my ongoing experience, e.g. opportunities opportunities to enrich my ongoing experience, e.g. opportunities 

for conducting psychological assessments and critical incident for conducting psychological assessments and critical incident 

management were offered in varied locations.’management were offered in varied locations.’

Our School Counselling Interns are enabling us to reach out and Our School Counselling Interns are enabling us to reach out and 

provide support to many more schools, students, families and staff.provide support to many more schools, students, families and staff.

*Beyond Blue statistics (www.beyondblue.org.au/media/statistics)*Beyond Blue statistics (www.beyondblue.org.au/media/statistics)
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School CounsellingSchool Counselling

Over 75% of mental health problems Over 75% of mental health problems 

occur before the age of 25*.occur before the age of 25*.

Last year we supported 1,481 students through school Last year we supported 1,481 students through school 

counselling - 37% of whom presented with anxiety, counselling - 37% of whom presented with anxiety, 

and 13% presenting with coping issues.and 13% presenting with coping issues.

relationships; life-giving relationships. As mentioned, our vision is relationships; life-giving relationships. As mentioned, our vision is 

captured by Jesus’ dream that we may have life to the full. captured by Jesus’ dream that we may have life to the full. 

Interestingly, we find ourselves in what is known in the Christian Interestingly, we find ourselves in what is known in the Christian 

calendar as the Easter season. In some of the stories about Jesus in calendar as the Easter season. In some of the stories about Jesus in 

the Gospel of John, after his death and resurrection, there is a great the Gospel of John, after his death and resurrection, there is a great 

deal of emphasis on the relationships that meant a great deal to him. deal of emphasis on the relationships that meant a great deal to him. 

One of the enduring and indeed endearing relationships between One of the enduring and indeed endearing relationships between 

Jesus and his disciples is with Mary Magdalene. In these stories, Jesus and his disciples is with Mary Magdalene. In these stories, 

after the death of Jesus, we are told that Mary Magdalene comes to after the death of Jesus, we are told that Mary Magdalene comes to 

the last resting place of Jesus simply out of love to grieve his loss. the last resting place of Jesus simply out of love to grieve his loss. 

At the tomb, she at first is overwhelmed by the sense of emptiness At the tomb, she at first is overwhelmed by the sense of emptiness 

and absence. The risen Jesus then comes to her (John 20:14) but and absence. The risen Jesus then comes to her (John 20:14) but 

grief stricken she does not recognise him until that most poignant grief stricken she does not recognise him until that most poignant 

of moments when Jesus speaks her name, “Mary”. In the hearing of moments when Jesus speaks her name, “Mary”. In the hearing 

of her name, she recognises him, because she is first, recognised! of her name, she recognises him, because she is first, recognised! 

Relationship is at the heart of Jesus’s ministry. There is something Relationship is at the heart of Jesus’s ministry. There is something 

of this relational paradigm that speaks to us today about some of of this relational paradigm that speaks to us today about some of 

the reasons for the existence of any community, including ours, that the reasons for the existence of any community, including ours, that 

seeks to humanise and liberate. seeks to humanise and liberate. 

As the community of CatholicCare, we have our own understated As the community of CatholicCare, we have our own understated 

theology of relationship which underpins our mission. It is indeed theology of relationship which underpins our mission. It is indeed 

the distillation of a complex, nuanced, challenging and enriching the distillation of a complex, nuanced, challenging and enriching 

network of relationships on the ground that seek to engender “life network of relationships on the ground that seek to engender “life 

to the full” for all.to the full” for all.

Paul Zammit Paul Zammit 

Senior Manager, Pastoral ServicesSenior Manager, Pastoral Services

Soon after taking the call of a distressed young man, Alan Walker Soon after taking the call of a distressed young man, Alan Walker 

learnt of the shocking news that the young man he had listened to learnt of the shocking news that the young man he had listened to 

only moments earlier, took his own life. It was 1963, and Rev Dr Sir only moments earlier, took his own life. It was 1963, and Rev Dr Sir 

Alan Walker, inspired by the visionary words “I have come that you Alan Walker, inspired by the visionary words “I have come that you 

may have life, life in all its fullness” (John 10:10), brought to life the may have life, life in all its fullness” (John 10:10), brought to life the 

organisation we know today as “Lifeline”. organisation we know today as “Lifeline”. 

Before the birth of Lifeline, two visionaries, like Alan Walker, brought Before the birth of Lifeline, two visionaries, like Alan Walker, brought 

to life what we now know as our very own CatholicCare. Back in the to life what we now know as our very own CatholicCare. Back in the 

1930s, Norma Parker and Connie Moffit, like Alan Walker decades 1930s, Norma Parker and Connie Moffit, like Alan Walker decades 

later, responded to the life and death situation of so many families later, responded to the life and death situation of so many families 

and children who, because of poverty and social disadvantage, were and children who, because of poverty and social disadvantage, were 

facing the potential of children being separated from their parents. facing the potential of children being separated from their parents. 

Along the journey, “life to the full” became, in an organic way, our Along the journey, “life to the full” became, in an organic way, our 

compass and guide; our prism or lens through which we perceive and compass and guide; our prism or lens through which we perceive and 

decide the things that are most important to us as an organisation.decide the things that are most important to us as an organisation.

In these founding stories and the myriad of others like them, we In these founding stories and the myriad of others like them, we 

find a recurring theme. Out of the depths of darkness, somehow, find a recurring theme. Out of the depths of darkness, somehow, 

inexplicably, new life emerges! The transformative journey is never inexplicably, new life emerges! The transformative journey is never 

linear, clean, straightforward, but it is nevertheless real. This is linear, clean, straightforward, but it is nevertheless real. This is 

especially borne out as we, once again, endeavour to walk the long especially borne out as we, once again, endeavour to walk the long 

road to recovery with those impacted by the catastrophic bushfires.road to recovery with those impacted by the catastrophic bushfires.

I sometimes recall the experiences of the past, and ask in the I sometimes recall the experiences of the past, and ask in the 

context of today, what we might mean by “life to the full” in terms context of today, what we might mean by “life to the full” in terms 

of CatholicCare’s mission to be a transformative force of new life in of CatholicCare’s mission to be a transformative force of new life in 

the midst of human distress and need?the midst of human distress and need?

At the heart of this transformative force is the dimension of At the heart of this transformative force is the dimension of 

On relationships, brokenness and new lifeOn relationships, brokenness and new life

Q&A with a Hospital ChaplainQ&A with a Hospital Chaplain
Brian Welsh has been a Catholic Hospital Chaplain with CatholicCare Brian Welsh has been a Catholic Hospital Chaplain with CatholicCare 

for almost eight years. Hospital Chaplains journey alongside those for almost eight years. Hospital Chaplains journey alongside those 

who are navigating challenging waters in a hospital environment - who are navigating challenging waters in a hospital environment - 

those who are facing sickness, grief, loss and isolation. those who are facing sickness, grief, loss and isolation. 

How do you describe your role as a Hospital Chaplain?How do you describe your role as a Hospital Chaplain?

The best way to describe my role is compassionate presence; The best way to describe my role is compassionate presence; 

being able to sit with a person in a loving way. To be in a state of being able to sit with a person in a loving way. To be in a state of 

contemplation with the person, and be a non-anxious presence.contemplation with the person, and be a non-anxious presence.

Who do Hospital Chaplains support?Who do Hospital Chaplains support?

Most of our work is with patients and families but we’re often Most of our work is with patients and families but we’re often 

making the offer to staff that we’re here as well. People can call making the offer to staff that we’re here as well. People can call 

in to our Chaplain office, and that happens often enough because in to our Chaplain office, and that happens often enough because 

we’re in a public thoroughfare, where people of all walks of life go we’re in a public thoroughfare, where people of all walks of life go 

past our doorway.past our doorway.

Our main priorities are to care for the dying and people in the Our main priorities are to care for the dying and people in the 

intensive care unit who are critically ill. When we get a referral that intensive care unit who are critically ill. When we get a referral that 

becomes a priority, but other than that it’s cold-calling so to speak becomes a priority, but other than that it’s cold-calling so to speak 

- where we have our Catholic list and set out visiting people in that - where we have our Catholic list and set out visiting people in that 

ward or area.ward or area.

What’s rewarding about being What’s rewarding about being 

a Hospital Chaplain?a Hospital Chaplain?

I’m inspired by ordinary people I’m inspired by ordinary people 

and the way they respond to and the way they respond to 

really tough situations in their really tough situations in their 

life, where they’ve been told life, where they’ve been told 

they have a week to live, they have a week to live, 

or two months, or they’ve or two months, or they’ve 

lost limbs or been burnt to a lost limbs or been burnt to a 

significant part of their body. significant part of their body. 

To me, the ordinary people To me, the ordinary people 

of life - they’re my heroes. They’re the people who inspire and of life - they’re my heroes. They’re the people who inspire and 

encourage me on how they respond to life in tough situations. encourage me on how they respond to life in tough situations. 

What are some memorable experiences you’ve had?What are some memorable experiences you’ve had?

There are so many… There was an elderly man who I visited, and he There are so many… There was an elderly man who I visited, and he 

was near death, and I mentioned something of God being with him was near death, and I mentioned something of God being with him 

in his situation. He lived alone, he was a single person and had been in his situation. He lived alone, he was a single person and had been 

all his life. And when I said ‘God is with you’ he said, ‘yes I reckon all his life. And when I said ‘God is with you’ he said, ‘yes I reckon 

God is with me,’ and I said ‘what do you mean?’ And he said ‘well God is with me,’ and I said ‘what do you mean?’ And he said ‘well 

God sent you’.God sent you’.
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About usAbout us
Relationships are at the heart of why CatholicCare exists. We help people to build Relationships are at the heart of why CatholicCare exists. We help people to build 
positive relationships, and repair connections when needed. CatholicCare is the social positive relationships, and repair connections when needed. CatholicCare is the social 
service agency of the Archdiocese of Melbourne and the Diocese of Sale. We provide service agency of the Archdiocese of Melbourne and the Diocese of Sale. We provide 
a range of counselling, education, community and pastoral services. We support all a range of counselling, education, community and pastoral services. We support all 
people regardless of their religious belief or background. Our vision is for a stronger, people regardless of their religious belief or background. Our vision is for a stronger, 
more resilient and inclusive society - where everyone can reach their potential and more resilient and inclusive society - where everyone can reach their potential and 
enjoy ‘life to the full’.enjoy ‘life to the full’.

Greater Melbourne • Geelong • GippslandGreater Melbourne • Geelong • Gippsland

Central Office Central Office 
383 Albert Street, East Melbourne VIC 3002383 Albert Street, East Melbourne VIC 3002

T: 03 9287 5555 T: 03 9287 5555 
E: CatholicCare@ccam.org.au E: CatholicCare@ccam.org.au 
W: www.ccam.org.auW: www.ccam.org.au

Child safety is paramountChild safety is paramount

CatholicCare actively works to listen to, CatholicCare actively works to listen to, 
empower and protect children, and has empower and protect children, and has 
zero tolerance for child abuse and neglect.zero tolerance for child abuse and neglect.

CatholicCare acknowledges CatholicCare acknowledges 
the traditional custodians the traditional custodians 
of the lands and waters of of the lands and waters of 
Victoria, and pays respect Victoria, and pays respect 
to Elders past and present.to Elders past and present.

Learn more at Learn more at 
www.ccam.org.au/FamilyWeekwww.ccam.org.au/FamilyWeek

    @cathcare        @cathcare    
    @cathcare_official    @cathcare_official
#FamilyWeek2020#FamilyWeek2020

Family Week is an opportunity for children, teenagers, parents, Family Week is an opportunity for children, teenagers, parents, 
schools and parishes to celebrate the importance of family.schools and parishes to celebrate the importance of family.
Together let us celebrate and strengthen the connections we build with each other; Together let us celebrate and strengthen the connections we build with each other; 

inspired, encouraged and guided by the Spirit of Hope.inspired, encouraged and guided by the Spirit of Hope.

Family Week 2020Family Week 2020
15-21 May15-21 May

Building connections in the spirit of hopeBuilding connections in the spirit of hope


